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Re-opening Phase 1 - Guidance for borrowers 

General 

During this initial phase we intend to open the library once a week for 3 hours 
on a Saturday between 10:00am and 1:00pm. 
No members of the public will be admitted to the library building, but loans may 
be returned, and loans issued using the procedures set out below. 

Loan Returns 

We want your loaned books returned 
All loans may be returned to the front door of the library during opening hours – 
no appointment is necessary, and no charges will be made. 

Order & Collect Service 

How it works  
During the first stage of our reopening, customers will not be able to enter the 
building to select their own books. 

How do I request books through Order and Collect?  
You can do so over the phone; Volunteers will be staffing the library to take your 
calls on a Saturday morning, or alternatively you may leave a message on the 
answerphone 7 days a week. 
For borrowers who have access to email, you may make a request to the email 
address shown at the top of the page. 
For borrowers who prefer the more traditional approach, you may write your 
requirements on a piece of paper and pop it through the letter box of the library 
building. 
In making your requests, borrowers should include the following information: 

 YOUR FULL NAME and TELEPHONE NUMBER 
 BOOK TITLE(S) and AUTHOR(S) 

Can I still reserve books online?  
Yes! During the period of reduced service, all reservations will be free. 
However, even if you receive an automatic email telling you your reservation is 
available, please don’t come to the library to collect it without a confirmed 
collection slot.  

What happens next?  
When we have selected your books, we will contact you to arrange a time for 
you to collect them. 


